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Engage Your Users with Blogs and RSS: Create 
Community, Take Your Content to Them
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A “blog” (or “weblog”) is a web site that:

� is organized chronologically by date (newest entries are 
usually at the top);

� self-archives by date (done by software);
� is updated somewhat regularly with relatively short 

entries;
� includes links, more links, and still more links;
� uses a unique URL (called a “permalink”) for each 

individual post;
� filters the information universe for you (voice);
� provide an “RSS feed” that “syndicates” the content and 

lets you read posts in a separate reader called an 
“aggregator” (I come to you!)

What Is a Blog?
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TITLE

AUTHORAUTHOR
DATE

CONTENT

PERMALINK



ARCHIVE
- Date

- Category

POST 4

POST 3

POST 2

POST 1

Home Page

Blah, blah, blah

Yadda, yadda, yadda

Blah, blah, blah

Yadda, yadda, yadda

How Blogging Software Archives Information
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1. Open a web browser

2. Log in to your blogging software
3. Go to “new/create entry”

4. Type text in a box
5. Click submit button
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Blogging Demo 1

� Blogger –http://www.blogger.com/
� Advantages

� Free!
� Can host your site on their server for free or have the 

posts sent to your server
� Multi-author
� Multiple blogs
� WYSIWYG editor
� Comments 

� Disadvantages
� No categories
� Can be slow
� No native search engine (can use Google, though)
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� Movable Type –http://www.movabletype.org/
� Advantages

� Multi-author
� Multiple blogs from one installation
� Comes with a search engine
� Large community for help, documentation, and plugins
� Hosted service TypePad –http://www.typepad.com/

� Disadvantages
� No longer free for libraries
� Requires your own server or a hosted service
� More complex learning curve
� Shows HTML instead of WYSIWYG
� Requires a plugin to handle comment and trackback 

spam

Blogging Demo 2
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http://wordpress.org/ 

http://wordpress.org/

http://drupal.org/



���������	�
����������
�	�
���

What Blogs Do for You

� Blogs help “tell your story” to your 
audience

� What’s new
� Staff communication & knowledge
� Information literacy
� Repackaging information you’re 

already disseminating
� Community
� “Voice” – humanizes your institution
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Library Blogs – What’s New

� Clemson University Libraries News --
http://culibnews.blogspot.com/

� Georgia State Subject Blogs –
http://www.library.gsu.edu/news/

� Mohawk College Library Class Notes –
http://mohawklrc2.blogspot.com/classnotes/
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Let’s Create a Blog!

� Go to http://www.blogger.com/
� Click on “create your blog now”
� Fill in the blanks
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Library Blogs – Voice (Humanize)

� University of Baltimore Law Library Weblog –
http://ubaltlawlibrary.blogspot.com/

� College of DuPage Library Weblog –
http://www.codlibrary.org/blog/

Blogs & RSS: Levine









���������	�
���

� Blogs help “tell your story” to your audience
� What’s new
� Repackaging information you’re already disseminating
� “Voice” – humanizes your institution

� Blogs to manage internal knowledge
� K-logs – knowledge sharing

� http://groups.yahoo.com/group/klogs/
� Project management
� Collective backup brain
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What Blogs Do for You
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Advantages of Blogging

� Distributes the workload
� Don’t need to know HTML or an editing 

program
� Can update your site from anywhere
� Lets you concentrate on content, not the 

process
� Makes your site more dynamic (how much 

of your site changes? 10%?)
� Helps you stay current
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Disadvantages of Blogging

� Distributes the workload, but that means more 
people have to commit to adding content

� Don’t need to know HTML or an editing program, 
but there is a slight learning curve

� Can update your site from anywhere as long as 
you have a web browser and internet access

� Lets you concentrate on content, not the process, 
but you need to have content

� Makes your site more dynamic, but only if you 
keep updating it

� Danger of information overload
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Libraries and Blogging: The Next Level

� UThink: University of Minnesota Libraries --
http://blog.lib.umn.edu/

� Western Springs History –
http://westernspringshistory.org/

� WPopac --
http://www.plymouth.edu/library/opac/
http://wpopac.blogs.plymouth.edu/
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� ACRLog --http://www.acrlblog.org
� Information Wants to Be Free –

http://meredith.wolfwater.com/wordpress
� The Kept-Up Academic Librarian --

http://keptup.typepad.com/academic/
� The Distant Librarian --

http://distlib.blogs.com/distlib/
� Science Library Pad --http://scilib.typepad.com/
� Digitization Blog --

http://digitizationblog.interoperating.info/
� Blog without a Library --http://blogwithoutalibrary.net/

http://www.blogwithoutalibrary.net/links/
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� Blog Software Breakdown --
http://www.asymptomatic.net/blogbreakdown.htm

� Why and How to Use Blogs to Promote Your Library’s Services --
http://www.infotoday.com/mls/nov03/fichter.shtml

� Overview of the Weblog Tools Market --http://tinyurl.com/67bpn
� Weblogs: Do They Belong in Libraries? --

http://www.ariadne.ac.uk/area-dna-155ue40/public-libraries/
� Time to Check: Are You Using the Right Blogging Tool? --

http://www.ojr.org/ojr/stories/050714gardner/
� Blogs for Libraries --

http://webjunction.org/do/DisplayContent?id=767
� Dr. L. Anne Clyde’s Internet Courses: Weblogs --

http://www.hi.is/~anne/weblogs.html
� Blog Glossary --http://www.samizdata.net/blog/glossary.html
� BlogBib -- http://blog-bib.blogspot.com/
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� Do you want to install software on your server, use a 
hosted service, or use a free service?

� Will your blog be public or private (and require 
password protection)? If private, you’ll need a 
server somewhere.

� What are you hoping to accomplish with your blog?
� What will be the focus of your blog? (keep in mind the 

weight you give items by publishing them)
� Do you want to allow comments? (conversation)
� Do you want to use categories to organize your posts?
� Will you need a WYSIWYG editing window?
� Who will be authorized to post to the blog?

Blogs & RSS: Levine
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� Develop a mission statement for your blog(s).
� Find the people that pass around all of the links or are always 

saying, “Did you see that article about….”
� Post at least once a week; keep your posts short and sweet.
� Treat the commitment the same way you do your newsletter.
� Send your PR (blog URL, VR services, etc.) to local outlets.
� Get buy-in from administration.
� Don’t forget to train your staff!
� Make sure your whole staff knows about the blog and 

encourage them to read it.
� “Tell your story” – don’t be afraid to highlight your services 

and write in “the key of we.”
� Informality is the keyto “voice” – HUMANIZE your library 

online!
� The “what’s new” section of your site is the perfect place to 

start!

Blogs & RSS: Levine
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� Experiment!
� Become a statistic and try Blogger!
� On your own server, try WordPress  

(http://wordpress.org/) or Drupal
(http://www.drupal.org/)

� Test blogging internally for staff and externally for 
communication with your patrons

� Find some blogs to help you stay current personally
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What Is RSS? 

RSS is :

really hard to describe

a form of XML

stands for

Rich Site Summary

RDF Site Summary 

Really Simple Syndication

is best understood when you actually use it!
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Some Facts about RSS 

� RSS is really for machines to read, not humans.

� It’s an XML schema

� The RSS file updates itself automatically.

� Atom = syndication (http://www.atomenabled.org/)

� You can tell there is an RSS “feed” if you see:

�

�

�

�

� “Syndicate this site”
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RSS File Sits on Server Next to Web Page



TITLE

AUTHORAUTHOR
DATE

CONTENT

PERMALINK



TITLE

PERMALINK

CONTENTAUTHORAUTHOR

DATE



Website

RSS
feed Machines

Humans



Website

RSS
feed Machines

Websites

Humans







That’s Great, but Now What? 

You need an aggregator!

http://allrss.com/rssreaders.html
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Great! What’s an Aggregator? 

� A piece of software

� Desktop (on your computer) or

� Web-based (on a server somewhere)

1. Subscribe to sites by adding their RSS “feeds” to your 
aggregator

2. The aggregator scans your subscriptions for new content at 
specified intervals (usually every hour)

3. Content from those sites is then syndicated into one place

� Saves time and clicks

� It’s like creating your own newspaper!
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Keeping Current withoutan Aggregator 

NYT
Local
Paper

National
Paper

Local
Gov’t
News

LISNews
Fav
Blog

School
News

BBC
News

Second
Fav
Blog

Travel
Deals

Fav
Mag

Local
Library
News
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Keeping Current with an Aggregator 

NYT
Local
Paper

National
Paper

Local
Gov’t
News

LISNews
Fav
Blog

School
News

BBC
News

Second
Fav
Blog

Travel
Deals

Fav
Mag

Local
Library
News

Aggregator – 1 Click
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So, Where Do I Start? 

Bloglines –http://www.bloglines.com/

Free!

Server-based, so can access it from anywhere 
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5-Step Program to Addiction 

1. Go to Bloglines –http://www.bloglines.com/

2. Create an account

3. Find a site you want to read regularly and look for an RSS 
feed for it (can also search for it within BL)

4. Copy the URL of the feed and paste it into your 
Bloglines account or click on “Subscribe”

5. Visit Bloglines regularly to see what new content has 
arrived!

Subscribe to email lists in Bloglines! –
http://www.blogdriverswaltz.com/archive/000668.html
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Bloglines Exercise 

1. Go to Bloglines –http://www.bloglines.com/

2. Create an account
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Bloglines Tutorials 

Bloglines for Librarians in Three (and a half) Easy Steps --
http://joy.mollprojects.com/myprojects/rss/quickrss.html

LawLibTech: RSS Tutorial Using Bloglines -
http://www.lawlibtech.com/archives/000129.html

WisBlawg --http://wisblawg.blogspot.com/2004/09/tutorial-on-
reading-blogs-with.html
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Advantages of RSS 

Did I mention fewer clicks make you more efficient?

Works well for reading frequently OR infrequently 
updated sites

No spam (yet)

Starting to see ads, mostly text-based, but not as bad as the web

Started with tech pubs (InfoWorld, PC World, 
Engadget), now expanding but incentive for moderation

No pop-up ads, no full-screen ads

Don’t go blind trying to read blue text on a pink background
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Disadvantages of RSS 

Some feeds only provide headlines or an excerpt

Not everything is RSS-ified yet

Your subscription list can keep growing and growing
and growing(Jenny=250, wavesmash=1847)

Few customization options (this is changing)

Little filtering by keyword (this is changing)

Difficult to synchronize aggregator between multiple 
computers (future is web-based)

Learning curve (XM-RS-what?)
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A Few Good Aggregators 

BlogBridge (free, cross-platform) –http://blogbridge.com/

Bloglet (free, RSS via email) –http://www.bloglet.com/

FeedDemon ($29.95) –http://www.feeddemon.com/

iPod Agent ($15) --
http://www.ipodsoft.com/index.php?/software/ipodagent

NetNewsWire ($39.95, Mac) –http://ranchero.com/netnewswire/

NewsGator ($29 for Outlook plugin, $5.95/month-$19.95/month for 
online services) –http://www.newsgator.com/

Pluck (free, integrates in Internet Explorer) -http://www.pluck.com/

QuickNews ($14.95, for Palm) -
http://www.standalone.com/palmos/quick_news/

Sage (free FireFox extension) --http://sage.mozdev.org/
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A Few Good Aggregators 

Find more at http://allrss.com/rssreaders.html

Aggregator reviews at 
http://www.stepno.com/pcworld/5rssreviews0428
04.html
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Other Ways to Find RSS Feeds 

Syndic8 –http://www.syndic8.com/

NewsIsFree –http://www.newsisfree.com/

BlogStreet –http://www.blogstreet.com/

2RSS.com –http://www.2rss.com/

RSS Explorer (Windows IE only) --
http://rssexplorer.planet-hood.com/

SciencePort --http://scienceport.org/

Technorati –http://www.technorati.com/

Feedster –http://www.feedster.com/

PubSub –http://www.pubsub.com/
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Customizing Feeds by Keyword 

ALA JobList --
http://joblist.ala.org/modules/jobseeker/controller.cfm

BBC News Online --
http://www.vaporum.co.uk/locked/rss_search/

FindArticles.com --http://www.findarticles.com/

PubMed –http://www.pubmed.org/

Yahoo News –http://news.yahoo.com/

Yahoo Finance Company News --http://biz.yahoo.com/rss.html
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Exercises 

1. Go to Syndic8 –http://syndic8.com/

2. Go to Feedster –http://feedster.com/

3. Go to PubMed –http://pubmed.gov/
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Your Library Needs to Provide an RSS Feed!

So you can slice and dice your content in multiple 
places!

So your audience can subscribe to your feeds!

So your staff can subscribe to your feeds!

Fastest  way  is  to  start  a  blog !Fastest  way  is  to  start  a  blog !

�������
�	�
���Blogs & RSS: Levine



�
����&�����$	�������

�������
�	�
���

Better Google
Bloglines
Feedster
PubSub
BlogPulse
Technorati
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What Else Can Libraries Do with RSS? 
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� Display other feeds on your own site
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How to Display Feeds on Your Site

Rely on someone else for Javascript code

Feed2JS --http://jade.mcli.dist.maricopa.edu/feed/(can also put 
on your server)

RSS2HTML –http://www.rss2html.com/(can also put on your 
server)

Feedroll (Javascript) --http://www.feedroll.com/

Parse RSS on your own server

Magpie --http://magpierss.sf.net/

RSSMix –http://www.rssmix.com/(combines multiple feeds into one)

List Garden --http://www.softwaregarden.com/products/listgarden/

FeedBurner –http://www.feedburner.com/
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Before You Syndicate, Consider… 

Does the site have a syndication policy?

Does your site have a syndication policy?

Examples at http://www.blogwithoutalibrary.net/?p=95
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What Else Can Libraries Do with RSS? 
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� Display other feeds on your own site

� Provide feeds out of your existing resources
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What Else Can Libraries Do with RSS? 
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� Display other feeds on your own site

� Provide feeds out of your existing resources

� Aggregate information sources for your patrons
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Teaching Information Literacy with RSS
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“In terms of WebCT, the presentation I did was in the 
Spring term. It was an experiment and was largely 
successful. In the fall term, I will be working with our 
Systems and IRT department to figure out how to proceed 
further. Students in the WebCT course like it very much. 
The key thing now is to convince our faculty and students 
of its benefits (RSS, blogs, linking through WebCT), etc. 
My consultations with students most of the times result in 
students creating Bloglines account and adding feeds.”

-- Jay Bhatt, Drexel University







Library Vendors Start Providing Feeds

Engineering Village --http://www.engineeringvillage2.org/

Ingenta provides 28,000 RSS feeds --
http://www.resourceshelf.com/2004/07/ingenta-adds-rss-
feeds.html

Project Muse --http://feeds.muse.jhu.edu/

Sage --http://rss.sagepub.com/

Westlaw Intraclips via RSS --
http://www.lawlibtech.com/archives/000140.html

American Libraries --
http://www.ala.org/cfapps/xml/alonline.xml
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ProQuest!



Coming Soon!





Library Page Example – ProQuest article citations integrated with 
your website 



Course Page Example – ProQuest article citations integrated 
with your website 



Faculty Page Example – ProQuest article citations integrated 
with your website 













Additional Resources
SuperGlu –http://suprglu.com/(http://shiftedlibrarian.suprglu.com/) 

All About RSS --http://www.faganfinder.com/search/rss.shtml

Lockergnome’s RSS Resource Site --http://rss.lockergnome.com/

News that Comes to You --http://www.ojr.org/ojr/lasica/1043362624.php

Rich Site Services: Web Feeds for Extended Information and Library 
Services --http://www.llrx.com/features/richsite.htm

RSS for Non-Techie Librarians --
http://www.llrx.com/features/rssforlibrarians.htm

RSS Toolkit --
http://www.accessola.com/olita/site/showPage.cgi?page=toolkit/rss/

RSS4LIB --http://blogs.fletcher.tufts.edu/rss4lib/

Utah’s RSS Workshop --http://rssgov.com/rssworkshop.html
�������
�	�
���Blogs & RSS: Levine



The Future of RSS

RSS could replace email newsletters

Your news, your way, on the go

Smartphones, PDAs, Tablet PCs, laptops with always-
on Wi-Fi or 3G

Group aggregation (your company, your school, your industry)

More Keyword Filtering / Customization

Podcasting --http://en.wikipedia.org/wiki/Podcasting

More Secure Authentication

Private, password-protected feeds (intranet!)

Aggregators will be built into operating systems and browsers 
(http://blogs.zdnet.com/BTL/?p=1543)
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Sign up with Bloglines for a personal account!
Start a blog so you have an RSS feed of new items!
Start asking your vendors for RSS!
Get others to display your RSS!
Market your RSS!
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